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Madia Village Kurisummood PO, Changanassery, Kerala Pin 686 104
Brwpng FI Altugether ( "4 Tel 0481 2729670 9348895888 E mail mvmedasysi@gmail.com
PREPAID CONTRACT

Sub : Contract terms & conditions regarding AMC for computer systems.
Sir,

L. Annual Service charge of Rs. 375000/- for 150 computers or 2500/- per PC.

2. The annual maintenance charges are payable Half yearly advance before the commencement of
Annual Maintenance Contract (AMC) by cheques favoring MEDIASYS and as for the service
charge payment will be made either in cash or cheques favoring MEDIASYS within 15 days
of receipt of bill.

3. This contract 1s valid for a period of one year from Ist April 2019 to March 2020
The AMC covers the following :

{a) Five preventive maintenance visits/calls a month on call only, and
(b} A service charge of Rs. 350 (Rupees three hundred and fifty only) for any extra visit.

5. Payment of the Annual Service will be made in advance by cheque favoring MEDIASYS
and as for the service charge payment will be made either in cash or cheque favoring
within 15 days of receipt of bill.

6. This contract is valid for a period of 12 months. Payment to be made in advance.

7. The contract includes software maintenance and hardware maintenance. It however does not
include hardware repair/replacement. Cost of any hardware replacement and / or repaired will
have to be borne by the client.

8. The contract also includes installation of software’s packages and hardware provided by the
client and seeing that all devices such as printers, modem and network connected to it are in
working condition. Printer / UPS servicing is NOT covered under this contract.

9. In case of hard disk crash/Virus/other hardware problems due to due to natural causes, we
accept no liability against the same as it is unforeseen and unavoidable. We will however take
measures to prevent the same and will rectify the problem in the scheduled visit or extra visit.
However, whilst repairs are being undertaken, MEDIASYS will not be liable to provide any
standby part. Any costs, so incurred shall be borne by the customer.

Accepted on behalf of Customer Accepted on behalf of Mediasys
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Managed by Archdiocese of changanassery
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Madia Village Kurisummood PO, Changanassary, Kerala Pin: 686 104
Bringing ITAltogether ' Tel: 0481 2729070, 9349895888, E-mail:mvmediasys@gmail.com

PREPAID CONTRACT

Sub : Contract terms & conditions regarding AMC for computer systems,
Sir,

Annual Service charge of Rs. 375000/- for 150 computers or 2500/- per PC.

2. The annual maintenance charges are payable Half yearly advance before the commencement of
Annual Maintenance Contract (AMC) by cheques favoring MEDIASYS and as for the service
charge payment will be made eitherin cash or chegues favoring MEDIASYS within 15 days
of receipt of bill,

3. This contract is valid for a period of one year from Ist April 2020 to March 2021

4. The AMC covers the following :

(a) Five preventive maintenance visits/calls a month on call only, and
(b) A service charge of Rs. 350 (Rupees three hundred and fifty only) for any extra visit.

5. Payment of the Annual Service will be made in advance by cheque favoring MEDIASYS
and as for the service charge payment will be made either in cash or cheque favoring
within 15 days of receipt of bill.

6. This contract is valid for a period of 12 months. Payment to be made in advance.

7. The contract includes software maintenance and hardware maintenance. it however does not
include hardware repair/replacement. Cost of any hardware replacement and / or repaired will
have to be borne by the client,

8. The contract also includes installation of software’s packages and hardware provided by the
client and seeing that all devices such as printers, modem and network connected toitarein
working condition. Printer / UPS servicing is NOT covered under this contract.

9. In case of hard disk crash/Virus/other hardware problems due to due to natural causes, we
accept no liability against the same as it is unforeseen and unavoidable. We will however take
measures to prevent the same and will rectify the problem in the scheduled visit or extra visit.
However, whilst repairs are being undertaken, MEDIASYS will not be liable to provide any
standby part. Any costs, so incurred shall be borne by the customer.

Accepted on behalf of Customer Accepted on behalf of Mediasys
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PREPAID CONTRACT

Sub : Contract terms & conditions regarding AMC for computer systems.
Sir,

. Annual Service charge of Rs. 375000/ for 150 computers or 2500/- per PC.

2. The annual maintenance charges are payable Half yearly advance before the commencemant of
Annual Maintenance Contract (AMC) by cheques favoring MEDIASYS and as for the service
charge payment will be made either in cash or cheques favoring MEDIASYS within 15 days
of receipt of bill.

3. This contract is valid for a period of one year from Ist April 2021 to March 2022
The AMC covers the following :

(a) Five preventive maintenance visits/calls a month on call only, and
(b} A service charge of Rs. 350 (Rupees three hundred and fifty only) for any extra visit.

5. Payment of the Annual Service will be made in advance by cheque favoring MEDIASYS
and as for the sarvice charge payment will be made either in cash or cheque favoring
within 15 days of receipt of bill.

6. This contract is valid for a period of 12 months. Payment to be made in advance.

7. The contract includes software maintenance and hardware maintenance. It however does not
include hardware repair/replacement. Cost of any hardware replacement and / or repaired will
have to be borne by the client.

8. The contract also includes installation of software’s packages and hardware provided by the
client and seeing that all devices such as printers, modem and network connected to it are in
working condition. Printer / UPS servicing is NOT covered under this contract.

9. In case of hard disk crash/Virus/other hardware problems due to due to natural causes, we
accept no liability against the same as it is unforeseen and unavoidable. We will however take
measures to prevent the same and will rectify the problem in the scheduled visit or extra visit.
However, whilst repairs are being undertaken, MEDIASYS will not be liable to provide any
standby part. Any costs, so incurred shall be borne by the customer.

Accepted on behalf of Customer Accepted on behalf of Mediasys
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QUAD STAR

e Fanatopy S Fryord

AGREEMENT FOR MAINTENANCE OF EQUIPMENT

Name & Address of Customer Agreement No-QSS AME 2408

Rajagiri College of Management & Applied Science Date 2§/06/2024

Kakkanad Ermakulam Commencement Date: 01/07/2024
Equipment
S No Product Modell S No Qy Aanual Mantenance Total Charges in Rs
Chargesin Rs Payable n Advance
— Including T:
& v(ﬁv-? ( Including Taxes)
Flatf ' 77 4142347 MFD  RISOCV3230 t Rs.6962.00 Rs.13924.00
- 9E002152 MFD  SHARP DX 2500 [ RS.6962.00
Sfar e

This Agreement is between the Customer (named above). whu desires the Equipment (specified above Jto be maintained.
And. Quad Star Solutions whe agrees (o maintain the equipment.on the terms and condition hereinatter mentioned:

I. This agreement shall remain in force for a period ol 12 months from the date indicated above There
after. this Agreement shall be automatically renewed at the end of every 12 month Period ( here in after calted the
stated period), subject of course ta the customer promptly paying QuadStar Solutions.(before the end of the stated
period) the prevailing maintenance service charpes against a Performa Estimate submitted by Quad Star Selutions.

11, The charges specified above are those CURRENTLY in effeet and subject to ESCALATION cach year. Any taxes/
government levies are in addition to these charges.

HI. Quad Star Solutions shall provide once in three months reckoned from he ement of this Ag
~preventive Maintenance™ service in addition to any attention required by reported breakdowns of the machine.

IV. The customer shall maﬂge(opmmﬂmcpaﬂsmd blcs as rec ded/supplied by the Company at an
additional cost. Necessary guidance in this regard shall be provided by Quad Star Sulltmns agthorised personncl,

¥, In the event of major repair necessitating removal of the machine o Quad Star Solutions scrvice centre. the
shall pay all portation, handling and associated costs involved.

V1. Except where otherwise specificd in this Agreement. the responsibifities of Quad Star Sulullnm shall cease il this
machine is damaged or malfunction as a resull of

{a} Any of. or ad; or interfe 10 the machine by any person other tham an
Auth | Technical Rep of Quad Star Solutions.

(b) The using any ibles or spare parts other than these recommended/supplied
by Quad Star Solutions.

does not assume any habulity ©r damage or loss caused by delays or during rendering of maintenance service for any

b
1
VI, Every effort will be made I:E::Sur Solutions to render prompt and effective service.but Quad Star Solutions
¢ of any event beyond the controLof Quad Star Solwtions,

reason whatcver or due to

o A

VIIL, This !\slmn;ill..-ml‘ be tegminated by ither party giving notice of such intention in writing at least two months in
L 4

advance .
ACCEPTED ON BEHALF OF CUSTOMER ACCEPTED ON BEHALF OF QUADF STAR wuf'l'IDNS
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