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Grievance Redressal Committee
Minutes of the Meeting - 16.09.2020

The first Meeting of the Grievance Redressal Committee for the academic year
2020-2021 was held on 16.09.2020, Wednesday at 2.30 pm, conducted online
due to the COVID-19 pandemic. The meeting was presided over by Fr. Ajeesh

Puthussery.

Agenda:

-

. Review of grievances received during the academic year.

2. Discussion on actions taken.

3. Any other matters if any
- Members Present: -
SL . . : =
No Name Designation Signature
i Fr. Ajeesh puthussery Principal (}" "
2 Mer.Jose Francis Coordinator /j_- ot ‘
3 Ms. Aswathy K M Facuity Member SN .
4 Ms. Amala Linus College Union Advisor % -
5 Vindra Ramesh Student Representative \]V s

Matters arising from the Previous Minutes:

e Review of grievanee handling effectivencss. s

e Follow-up on previous resolutions.
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Discussions in the Meeting:
Review of grievances received during the academic year:

e Tr. Ajeesh Puthussery: Presented the list of grievances received,
highlighting the main issues such as fee payment flexibility and break
times for online classes.

e MrJose Francis : Emphasized the importance of addressing these

grievances promptly to maintain student satisfaction and trust.
Discussion on actions taken:
Request for Paying College Fees in Different Instaliments:

e Mt Jose Francis : Reported that the management sanctioned the request
to pay college fees in different installments, which was resolved within
10 days.

e Aswathy K M: Suggested monitoring the impact of this decision on fee
payment compliance.

¢ Decision: Agreed to review the fee payment process and its impact at

the end of the semester.
Request for Sufficient Breaks between Each Online Class:

e Ms. Amala Linus: Mentioned that a 10-minute break between each
online class was implemented, and the issue was resolved within 7 days.

e Vindra Ramesh: Noted the positive feedback from students regarding
this change.

e Decision: Agreed to continue the 10-minute break policy and

periodically review its effectiveness.
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Grievance redressal Committee

Minutes of the Meeting - 19.02.2021 =

The 2nd Meeting of the Grievance Redressal Comnittee for the academic year

2020-2021 was held on 19.02.2021, Friday at 2.30 pm, conducted online due to i
the COVID-19 pandemic. The meeting was presided over by Rev. Fr. Ajeesh

Puthussery.

Agenda:

1. Review of grievances received during the academic year.
2. Discussion on actions taken.

3. Other matters

Members Present:

131 Name Designation Signature |

1 Fr. Ajecsh Puthussery Principal C )"‘_r,_- o

2 Mr.Jose Francis Coordinator "i&‘ﬁl‘;‘ . %

3 Ms. Aswathy KM Faculty Member W 4

4 Ms. Amala Linus College Union Advisor (7}{9, 5
[5 . Vindra_Ramesh Student Répresentative \)&

Matters arising from the Previous Minutes:

e Review of grievance handling cffectiveness.

e Follow-up on previous resolutions.
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Discussions in the Meeting:
Review of grievances received during the academic year:

e Fr. Ajeesh Puthussery: Presented the list of grievances received,
highlighting the main issues such as assessments for COVID-19 affected
students.

e MrJose Francis: Emphasized the importance of addressing these

grievances prompfly to maintain student satisfaction and trust.
Discussion on actions taken:

Request for Attending Assessment Test for Students Absent due to COVID-
19:

e Ms. Aswathy K M: Informed that the exam cell sanctioned the request
for assessment tests for students absent due to COVID-19, resolved
within 2 weeks.

o Fr. Ajeesh Puthussery: Suggested establishing a clear policy for handling
similar situations in the future.

e Decision: Agreed to draft a formal policy for assessment
accommodations for students affected by unforeseen circumstances,

including health issues.
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