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Abstract

Neo bank means a bank that operates only on a digital platform. This present study focuses on the growth
of Neo Banks and its operations in India. Bengaluri based start-up Finin is India's first full-fledged consumer
neo-bank, Finin, in collaboration with the State Bank of Mauritius (SBM), issues an instant personalized
savings account with a Visa debit card. The main feature of Neo Bank is that they have no physical preserce in
their operations. Neo Banking has a bigger opportunity in the current scenario as the customer is diverting
branch banking activities,
Keywords: Neo Banking, Electronic Banking, Traditional Banking, Application Programming Interface
(API), Digital Accounts

Introduction

The world is living in a digital age; the financial industry is widely using digital
services in its entire field. In financial institutions and banks, their customers are highly
dependent on digital services. Profitability and ease of operations are the main benefits for
banks when using digital services, while convenience, low fees and transactions anywhere
are the benefits for customers. Generally, these digital services are called E-banking in the
banking industry. Now there is a radical shift in electronic banking called Neo banks. Neo
bank means a bank that does not exist physically and operates entirely in digital form. Neo
banks generally work through a mobile app.

Neo Banks in India

Finin is the first Neo Bank in India, founded in 2019 by Suman Gandham and Sudheer
Maram. The Bengaluru based start-up Finin having a tie-up with the State Bank of
Mauritius(SBM) for their operations. They are offering instant savings account and debit
card. Following are the list of Neo Banks facilities offered in India.

Neo Bank Partner Bank Services

Current Accounts, Payment Gateway, Cash Advance,

2 B
Razm S working capital loan and Payout etc.

P,

Savings  Accounts, Wealth Management, Foreign
Exchange.
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Dr. Indu G Krishnan holds a Doctor of Philesophy (PhD) where her doctoral
research focused on Emotional Intelligence and Work Life Balance. As an
accomplished academician, Dr. Indu G Krishnan has a distinguished teach-
ing career spanning over eight years at Rajagiri College of Management and
Applied Sciences, Kakkanad, Ernakulam. Her scholarly work has been pub-
lished in prestigious journals, conferences, and books. She believes in the
transformative power of education and research to address complex chal-
lenges and shape a brighter future.

ABOUT THE BODK

In  "Emotionally Intelligent? Mastering
Work-Life Harmony with Emotional Intelli-
gence," readers will embark on a transforma-
tive journey to understand, apply, and master
the principles of emotional intelligence for a
harmonious and fulfilling work-life integra-
tion. This comprehensive guide offers action-
able strategies, real-world examples, and
expert insights to help individuals thrive in
their careers while maintaining a balanced and
enriching personal life,
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ABSTRACT

Transmedia storytelling, a groundbreaking narrative technique, has
profoundly reshaped how audiences engage with stories, igniting a
new era of narrative immersion and interactivity. This study provides
a deeper perspective on the transformative impact of transmedia
storytelling on nmarrative engagement. Transmedia storytelling
transcends the confines of single media formats, seamlessly extending
narratives across books, films, TV shows, video games, social media
handles, blogs, podeasts and the like. This approach alters storytelling
into a multi-dimensional and participatory experience, [nviting
audiences to traverse an intricate narrative web. Audiences revel in an
unprecedented level of immersion as they promenade through this
diverse narrative landscape. They have the autonomy fo select their
preferred entry paints to delve deep into character-specific ares and
uncover hidden facets of the story world This unique personalization
Josters a subtle emotional connection to the narrative, transcending
the passive consumption of traditional storytelling. Creators, too, find
themselves empowered by transmedia storytelling. They gain the
creative latitude 1o explore their story world comprehensively,
leveraging each medium'’s unique strengths to deepen the narrative's
complexity. As a result, passionate fan communities are developed
where heated debates are encouraged and revenue sources Srom
goods, licensing and theme park atractions are diversified.
Transmedia storytelling has heralded a storytelling renaissance,
offering a highly interactive and collaborative narrative quest. As it
continues to evolve and expand, it stands poised to redefine the very
essence of storytelling itself, bridging the chasm between creators and
audiences and propelling narratives into uncharted territories of
engagement and exploration.

Keywords: Transmedia, Storytelling, Digital, Narration, Engagement, Interaction, Creator,
Audience
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AN INTRODUCTION TO MICROINSURANCE

"AN INTRODUCTION TO MICROINSURANCE" invites you to
embark on a transformative journey through the world of
microinsurance—a financial innovation that is rewriting the
narrative of financial inclusion and resilience for low-income
populations. In this comprehensive exploration, you'll discover
the historical roots and evolution of microinsurance, the
intricacies of product design and distribution, the challenges
faced, and the innovative solutions paving the way forward. As
you turn the pages, you'll gain insights into emerging trends,
regulatory landscapes, and the growing importance of
microinsurance in a changing world. Whether you're a
policymaker, practitioner, researcher, or simply curious about
the power of financial inclusion, this book is your compass for
navigating the dynamic realm of microinsurance and its
profound impact on lives and livelihoods. Join the global
movement to ensure that financial security and resilience are
accessible to all.
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Professor with over five years of teaching
experience and a profound dedication to students'
growth. Her inspiring teaching methods have
earned her recognition in the field of Commerce
education. Ms. Rocha currently serves as an
Assistant  Professor at Rajagiri College of
Management & Applied Sciences, Kakkanad, Kochi.
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RECENT CHANGES IN THE SPHERE OF DOMESTIC
VIOLENCE AGAINST WOMEN IN INDIA

Ms. Raji T.

Introduction

Domestic violence is a serious human rights violation.
Theoretically the legislative provisions favour the women, but
when 1t comes to practical aspects, law enforcement is not
properly executed. Societal changes and legal reforms should be
mutually linked to obtain positive results. Mostly domestic
violence seems to be a private matter rather than a social issue.
Certain matters connected with live-in relationships should
obtain clarity, though the judicial pronouncements consider it
more or less equivalent to marriage. PWDVA itself provides for
informal settlement measures, which should be made properly co-
ordinated and effective. Domestic violence against women is an
age old phenomenon. Women were always considered weak,
vulnerable and in a position to be exploited. Domestic violence is
defined in a comprehensive way in Sec.3 of the Protection of
Women from Domestic Violence Act, 2005 (PWDVA), comprising
physical, mental, verbal, emotional, sexual and economic abuse,
harassment for dowry, acts of threatening to abuse the victim or
any other person related to her.

According to United Nations, domestic violence includes
physical, sexual, and psychological violence occurring in the
family, including battering, sexual abuse of female children in the
hougg ld dowry-related violence, marital rape, female genital

\and other traditional practices harmful to women,
eabbaENolence and violence related to exploitation.

NGO pay b5

gainst women — particularly intimate partner
and sexual, violence — is a major public health

17



Dr. Asha Elzabeth Thomas, Assistant Professor in Commerce, St Paul's
College, Rilamassery and a research guide for Mahatma Ganedbi t Iniversity,
Rottayam and Kerala University of Fisherles and Ocean Studies. Her
qualifications are M.Com (Finance), M.Phil, (Commerce), MBA (Marketing
and Human Resource Management), MSc, Applied Psychology (Student
Psychology), Ph.D in Commerce (Behaviourial Finance) and Post Doctoral
Fellowship from University Grants Commission (UGC) and conducted
research in the area of ‘Transnation] Education in Indian | figher Education
Sector. She has more than forty publications to her credit and is a member
of the editorial board for six refereed journals. Dr. Asha has won My
awards and recognitions for her academic and research proficiency. The
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